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Requirement Description Recommendation Resources   Does Practice Meet? 
Yes | No 

Description of Practice 
Workflow 

TIER 3 

Fulfill at least 1 of the 
following 3 requirements 

Clinical pharmacist visits, group 
visits, or a designated educational 
liaison for pediatric patients 

Shall be dedicated to the practice for a 
min of three (3) or more equivalent 4-
hour sessions per wk (i.e., >0.3 FTE). 

- WellSense Staffing Overview   Chosen required role: 
Name of clinician/staff: 

E-consults available in at 
least 5 specialties 

Offer asynchronous, consultative, 
provider-to-provider 
communications within a shared 
(EHR) or web-based platform 
between primary care and 
specialist providers over a secure 
electronic medium. 

Identify specialists in the same EHR as 
your practice or existing instances 
where secure messaging is possible 

- WellSense e-Consult 
Requirement Overview  

 
Update as of May 2023- MCSTAP is not 
yet active and therefore will NOT count 
towards requirement until further notice 

  Specialty 1: 
Specialty 2: 
Specialty 3: 
Specialty 4: 
Specialty 5: 

Offer after-hours or 
weekend session of at 
least 12 hours   
 

For in-person or telehealth visits 
with regular practice providers 
outside of standard practice hours.  

The 12 hours must include at least 4 
hours offered in-person and at least 4 
hours during any weekend hours. The 
remaining after-hours sessions can 
occur anytime outside of 8-5pm 
Monday-Friday or any time on the 
weekends. 

- WellSense Tier 3 After-Hours 
Presentation 

 
 

  After Hours Schedule:    

Maintain at least 3 team-
based staff roles 

-At least one licensed BH clinician, -
-At least one peer, family navigator 
or CHW 
- Third role can be a Certified Peer 
Specialist, Recovery Coach, Family 
Partner, Family Navigator, SW or 
RN CM. 

Be available to do work on behalf of 
the specific practice site for a 
minimum of three (3) or more 
equivalent 4-hour sessions per week 
(i.e., >0.3 FTE) individually, and at 
minimum collectively 1.0 FTE per the 
practice. 

- WellSense Team Based Staff 
Role Overview 

  Staff 1: 
Staff 2: 
Staff 3: 

Maintain a consulting BH 
clinician with prescribing 
capability 

 

Maintain a dedicated consulting BH 
clinician on-site or virtually with 
prescribing capability available to 
assist the practice with cases of 
moderate and rising complexity. 

Educate providers on the on-site BH 
clinicians available to prescribe 
medications for moderate to complex 
BH cases and consider leveraging 
virtual options for patients to access 
such BH clinicians  

- WellSense BH Clinician 
Overview 

  Name of BH clinician: 

      

https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-Staff-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-2-and-3-E-Consults-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-2-and-3-E-Consults-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/3-Tier-3-After-Hours-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/3-Tier-3-After-Hours-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-Team-Based-Staff-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-Team-Based-Staff-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-Consulting-BH-Clinician-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-Consulting-BH-Clinician-Overview.pdf
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Requirement Description Recommendation Resources  
 

Does Practice Meet? 
Yes | No 

Description of Practice 
Workflow 

Full-time, on-site non-
clinical staff with children, 
youth, and family-specific 
expertise 
[Pediatric Specific] 

Identify at least one on-site non-
clinical team member with 
experience addressing BH and 
HRSN of children, youth, and 
families in a health care setting 
and/or with specialized degree, 
license, training, or certification in 
such work. 

This staff member can be a nonclinical 
individual who supports PCPs on cases 
related to BH and HRSN of children, 
youth, and families.  
Educate and encourage providers to 
use this staff member as a resource for 
related cases.   
 

- WellSense Pediatric Staffing 
Overview 

  Name of staff: 

LARC provision, at least 1 
option  
[Pediatric Specific] 
 

Have the ability on-site to insert at 
least one type of LARC.  

This service shall be available on-site 
during normal business hours at least 
one session every other week. 
Enrollees must be able to access this 
requirement on-site 

- WellSense LARC Presentation 
- LARC Implementation Guide 

 

  Type of contraception: 
Sessions: 

Active Buprenorphine 
Availability  
[Pediatric Specific] 
 
 

Must have at least one (1) provider 
actively prescribing buprenorphine. 

This provider shall be available to 
patients in the practice on at least a 
weekly basis. 

- WellSense Buprenorphine Overview 
Buprenorphine Availability: BILHPN 
was notified of a potential disruption in 
Buprenorphine access. Please see 
updated resources below and 
our Frequently Asked Questions (FAQs). 
Updated SUD Support Resources 
Overview of SUD supports for PCPs 
[SUD Treatment Support Resources by MA 
Region] 

Central 
MetroWest 
Western 
Southeast 

 General Resources 
https://www.mcstap.com/   
Grayken Center Addiction Trainings  
The Nuts and Bolts of Buprenorphine  
Opioid Use Disorder CME Opportunities  
 

  Name of prescriber: 

https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-Onsite-Pediatric-Staff-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-Onsite-Pediatric-Staff-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-LARC-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-LARC-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/LARC-Implementation-Guide_vF.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-Active-Buprenorphine-Availability.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/5.8.23-Tiering-FAQs.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/3.2.23-Overview-of-SUD-supports-for-PCPs-updated-2.pptx
https://www.bilhpn.org/wp-content/uploads/2023/03/Medication-for-Opioid-Use-Disorder-Community-Resource-Central-1.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/Medication-for-Opioid-Use-Disorder-Community-Resource-Metro-West-1.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/Medication-for-Opioid-Use-Disorder-Community-Resource-Western-1.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/Medications-for-Opioid-Use-Disorder-Community-Resource-Southeast_final-1.pdf
https://www.mcstap.com/
https://www.addictiontraining.org/training/register/
https://www.mcstap.com/Docs/MCSTAP%20New%20Prescriber%20Guide%20Bup-Nal%207.19.22.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/Opiod-Use-disorder-CME-1.pdf
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Requirement Description Recommendation Resources  
 

Does Practice Meet? 
Yes | No 

Description of Practice 
Workflow 

LARC provision, multiple 
options 
[Adult Specific] 

Have the ability on-site to insert 
multiple forms of LARC (e.g., 
intrauterine device and subdermal 
implant). This service shall be 
available on-site during normal 
business hours at least one (1) 
session per week.  

Enrollees must be able to access both 
intrauterine device and subdermal 
implant requirement on-site. 

- WellSense LARC Presentation 
- LARC Implementation Guide 

 

  LARC available on the 
following day of the week: 

Capability for next-
business-day MOUD 
induction and follow-up 
[Adult Specific] 

Must have an evidence-based 
written protocol for and the 
capability to provide in-office or 
virtual induction of buprenorphine 
and opioid withdrawal 
management within one business 
day of diagnosis of opioid use 
disorder or treatment of 
withdrawal or relapse. 

Train and educate providers within 
practice about safety and efficacy of 
MOUD 
 
Able to hire a contracted provider if 
this individual has access to secure 
communication within the EMR 
 

- WellSense Tier 3 MOUD 
Overview 

- Opioid Use Disorder CME 
Opportunities 

- MCSTAP Addressing Alcohol 
Use Strategies for Primary Care 

 

  Name of provider or team: 

 

 

https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-LARC-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/LARC-Implementation-Guide_vF.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-MOUD-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/05/WS-Tier-3-MOUD-Overview.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/Opiod-Use-disorder-CME-1.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/Opiod-Use-disorder-CME-1.pdf
https://www.bilhpn.org/wp-content/uploads/2023/03/Opiod-Use-disorder-CME-1.pdf
https://www.mcstap.com/Docs/MCSTAP%20Webinar%203.16.22%20Alcohol_Rachel%20King.pdf
https://www.mcstap.com/Docs/MCSTAP%20Webinar%203.16.22%20Alcohol_Rachel%20King.pdf

